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Navia Benefit Solutions: Setting Up Your Retiree Member Portal

1. Go to:
https://cobrapoint.benaissance.com

2. Click on New User Registration

https://cobrapoint.benaissance.com/
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Navia Benefit Solutions: Setting Up Your Retiree Member Portal

3. Enter the Registration code from your Navia Direct Bill Welcome
Notice.  It is on page 2 of the notice.

4. Then, click Submit Registration.

It is important to note the registration code is case sensitive. 
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Navia Benefits Solutions: Setting Up Your ACH Payment

5. The log-in will take you to your specific profile.

6. Once you are in your profile, you will go to the “Recurring Payments” tab.

7. On the Recurring 
Payments, you will enter 
your account information 
for the auto draft. 

The premiums are drafted on 
the first of the following 
month. 
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